Shipping and Delivery Policy and Timeframes: Your Russ Kramer Fine Art reproduction is printed on demand from your order,
then signed and numbered by the artist, and in the case of canvas orders, hand-applied with textured varnish. Paper orders will
ship within 3-5 business days; canvas orders 7-10 business days. We ship primarily via UPS but may choose Fedex or USPS
depending on your order. Shipping anywhere within the Continental US is calculated at a flat rate; $25 for paper prints and $75 for
canvas prints. This includees heavy-wall cardboard tube or carton, transportation charges, and insurance. Orders received from
within the state of Connecticut will be charged the standard 6.35% state sales tax. Orders are welcome outside the US but must
be placed by phone to (813) 748-6470.
Delays in Shipping: On occasion, we may experience an unforseen delay in the shipment of your order. In such a case, you will
be notified via email by russkramer.com. When delayed shipments become ready to ship, we will email you unless you contact us
and choose to cancel any portion of your order that has not been shipped.
If Your Order Does Not Arrive On Time: If your order does not arrive within the specified delivery timeframe please let us know.
Tracking information is provided via email for most orders. On occasion, orders may become lost in transit, delivered to the wrong
address, or consigned to a person other than yourself. This may include a family member, neighbor, co-worker, or property
manager. Packages may also be left at your front door, garage, or in a location hidden from plain view. If for some reason, your
delivery has not been received within the specified timeframe and cannot be located with the tracking information provided, please
contact us.
Tracking Your Order: Tracking information is provided via email for most orders. If tracking information is provided, you can track
your order online. A tracking number will be provided when your order ships.
Return and refund Policy: Your satisfaction is of upmost importance to us. Our website is designed to make your shopping
experience as simple, quick and easy as possible. If you are not completely satisfied with your purchase, you may return the
unsatisfactory items for a full refund. If you request a refund, it will be credited to the credit card currently listed in your account. If
your shipment is lost or damaged, you may request a replacement, and we will arrange for you to reorder the original items at no
charge. To request a refund or replacement, please call (813) 748-6470.
Privacy Policy: Thank you for visiting our web site. This privacy policy tells you how we use personal information collected at this
site. Please read this privacy policy before using the site or submitting any personal information. By using the site, you are
accepting the practices described in this privacy policy. These practices may be changed, but any changes will be posted and
changes will only apply to activities and information on a going forward, not retroactive basis. You are encouraged to review the
privacy policy whenever you visit the site to make sure that you understand how any personal information you provide will be
used. Note: the privacy practices set forth in this privacy policy are for this web site only. If you link to other web sites, please
review the privacy policies posted at those sites.
Collection of Information: We collect personally identifiable information, like names, postal addresses, email addresses, etc.,
when voluntarily submitted by our visitors. The information you provide is used to fulfill you specific request. This information is
only used to fulfill your specific request, unless you give us permission to use it in another manner, for example to add you to one
of our mailing lists.
Cookie/Tracking Technology: The Site may use cookie and tracking technology depending on the features offered. Cookie and
tracking technology are useful for gathering information such as browser type and operating system, tracking the number of
visitors to the Site, and understanding how visitors use the Site. Cookies can also help customize the Site for visitors. Personal
information cannot be collected via cookies and other tracking technology, however, if you previously provided personally
identifiable information, cookies may be tied to such information.
Distribution of Information: We do not share your privare information with other entities. We may share information with
governmental agencies or other companies assisting us in fraud prevention or investigation. We may do so when: (1) permitted or
required by law; or, (2) trying to protect against or prevent actual or potential fraud or unauthorized transactions; or, (3)
investigating fraud which has already taken place. The information is not provided to these companies for marketing purposes.
Commitment to Data Security: Your personally identifiable information is kept secure. Only authorized employees, agents and
contractors (who have agreed to keep information secure and confidential) have access to this information. All emails and
newsletters from this site allow you to opt out of further mailings.
Privacy Contact Information: If you have any questions, concerns, or comments about our privacy policy you may contact us
using the information below:
By e-mail: russ@russkramer.com
By Phone: (813) 748-6470
We reserve the right to make changes to this policy. Any changes to this policy will be posted.

